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What we do

Ouch provide interactive, engaging and 
cost effective health, safety and business 
training all across the UK. We believe that 
a safe and healthy working environment 
provides a secure base for all members 
of an organisation to fulfil their business 
functions in a professional manner. 

For over 20 years Ouch have been 
delivering a wide range of bespoke 
and nationally recognised training as 
both in-house and open courses. Our 
clients come from a broad spectrum of 
industries, some are household names 
such as Manchester United, Google, 
Morgan Sindall and the YHA, whereas 
others include local authorities, sole 
traders, and everyone in between.

Location

We currently deliver open courses from 
venues in Dorset and Manchester but also 
facilitate training at our clients’ venues 
across the UK and beyond. Our delivery 
methods have evolved to meet the needs 
of our clients, and we now offer a variety 
of delivery options, including blended 
learning, live online and face to face 
training.

Admin and additional support

With over 20 years of experience, we 
understand that finding the right 
training and coordinating delivery and 
certification can be a challenge for some. 
But you can rest assured that the Ouch 
team are here to help. We believe our 
friendly and professional client support 
team are second to none and have a 
proven track record of supporting clients 
through the booking, delivery, and post-
delivery phases of training. Imagine how 
wonderful it would be to have a training 
provider that responds to your enquiries 
in a prompt and professional manner. 
We can help you decide what training is 
right for your team and make the booking 
process streamlined and hassle free.

Ouch profile

“Ouch exists to provide outstanding learning and support, that enables both our 
clients and team members to think differently, and create a sustainable and purposeful 

working environment for all”
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Training products

At Ouch we believe the effectiveness 
of training is all about the relationship 
between the trainers and the learners. 
Our trainers all have a practical 
understanding of the subjects they teach 
and work with learners to consider the 
application and context of the knowledge 
and skills covered in the sessions. All our 
training is what we call ‘behaviour aware’. 
This requires our delegates to think 
about the factors that may influence the 
practical application of the knowledge 
and skills provided by the training. 

• General health and safety training 
including nationally recognised 
qualifications and bespoke training 
suitable for all organisational roles. 
Awarding bodies include IOSH and 
Highfield.

• First aid training that ranges from 
short emergency life support sessions 
to longer and more in depth nationally 
recognised first aid qualifications.

• Mental health and well-being training, 
that includes awareness, champion and 
fully qualified adult and youth mental 
health first aider qualifications.

• Specific aspects of health and safety 
training such as risk assessment, 
working at height, needlesticks and 
sharps awareness, abrasive wheels, 
accident investigation and COSHH.

Ouch profile

• Asbestos training accredited by either 
UKATA or IATP. Qualifications include 
awareness, duty to manage and non-
licenced training.

• Fire training.

• Driver CPC training.

• Manual handling training and manual 
handling programs.

• Behaviour based training that is designed 
to meet the needs of your organisation.

Did you know?
Ouch can tailor any training to match your requirements!
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Ouch profile

Additional benefits of using Ouch

Confidence in our high standards of 
delivery and support
Range of videos and resources available 
free to clients
Automatic expiry and certificate renewal 
notification 
Client reports that provide customers a 
breakdown of all attendees’ names and 
the dates of their training
PDF certificates sent to main contact and 
free copies sent when requested
Blended learning login, enabling 
customers to manage their team’s 
engagement with online learning 
modules.

Client testimonials

“Put the concept of leadership in real terms and provided practical examples to improve 
health, safety and wellbeing” 
IOSH Leading Safely - 9th September 2021

“Really opened my eyes to the correct way to work safely”
IATP Asbestos Awareness - 5th August 2021 

“Magnificent excellent examples suggestions for further reading. Really brilliant atmosphere 
and learning environment.” 
Conflict Resolution - 28th August 2021 

“Really enjoyed the course, very informative and relaxed enviroment. Enjoyed the teaching 
style, discussion and trainer open to questions” 
Fire Marshall - 30th September 2021 

“Great trainer kept content interesting and fun whilst being serious and sensitive when 
needed.” 
Emergancy First Aid at Work - 22nd September 2021 

“Great course. Learnt a great deal from it not only from a work perspective but also a    
personal level. 
Mental Health First aid - 21st September 2021
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OTHER COURSES
OFFERED BY OUCH

Bespoke training can be delivered 
in a variety of formats

Asbestos

Fire Safety

Manual Handling

Mental Health First Aid

Health and Wellbeing

Working at Height

Behaviour Based

Business

First Aid

Health and Safety 

Food Safety

Driver CPC

Did you know?
Ouch have a range of quizzes on our website!


